UBYTOVACI PORIADOK
ACCOMMODATION RULES

1. V ubytovacom zariadeni oznacéenom ako Kuszmannov bazar (dalej len ,KB“), postavenom na adrese
Tatranskd Lomnica 53, 059 60 Vysoké Tatry, ktorého vlastnikom a prevadzkovatelom je spoloénost Mores
Resort, a. s., so sidlom Galvaniho 17/C, 821 04 Bratislava, ICO: 46 830 995, zapisana v Obchodnom registri
Mestského sudu Bratislava lll, oddiel: Sa, vlioZka ¢.: 6213/B (dalej len ,Spoloénost”) méze byt ubytovany host,
ktory ma objednané a Spoloénostou ako ubytovatelom potvrdené ubytovacie a suvisiace sluiby a je na
ubytovanie riadne prihlaseny (dalej len ,Host”). Za tymto Gcéelom je Host povinny predloZit pracovnikovi
Spoloénosti pri prichode svoj obéiansky preukaz, cestovny pas alebo iny platny doklad totoZnosti, vyplnit
a podpisat Registraéni kartu Hosta v zmysle V$eobecnych obchodnych podmienok vydanych Spoloénostou a
zverejnenych na webovej stranke www.hotellomnica.sk (dalej len ,VOP“). Registraéna karta Hosta, ktory nie je
Statnym obcanom Slovenskej republiky, zaroven obsahuje informacie potrebné k hlaseniu pobytu cudzinca na
uzemi SR.

1. The accommodation facility designated as Kuszmannov bazar (hereinafter referred to as "KB"), with address
Tatranska lomnica 53, 059 60 Vysoké Tatry ,owned, as registered trademark, and operated by Mores Resort, a. s.,
with registered office at Galvaniho 17/C, 821 04 Bratislava, Company ID: 46 830 995, entered in the Commercial
Register of the City Court Bratislava lll, section: Sa, file No.: 6213/B (hereinafter referred to as "Company"),
provides accommodation only to guests who booked their accommodation which was confirmed by the Company
as the provider of accommodation and the related services, and who are duly registered for accommodation
(hereinafter referred to as "Guest"). To this end, the Guest is obliged to present his /her ID card, passport, or other
valid proof of identity to the Company staff upon arrival and to fill-in and sign the Guest Registration Card pursuant
to General Terms and Conditions issued by the Company and published on the Company’s website at
www.hotellomnica.sk (hereinafter referred to as “T&C’s”). Guest Registration Card of a Guest who is not a citizen

of the Slovak Republic simultaneously contains the information necessary for reporting of a foreign national
staying in the territory of the Slovak Republic.

2. Spoloénost v KB poskytuje svojim Hostom najméi ubytovacie sluzby (dalej len ,,Sluzby“).
2. The Company in KB provides the Guests primarily with accommodation services (hereinafter referred to as
"Services").

3. Hostia sU vzdujme ochrany svojho zdravia a bezpeénosti povinni informovat povereného pracovnika
Spoloénosti pri svojom prichode o svojich pripadnych zdravotnych tazkostiach/hendikepoch, a to z dévodu, aby
im mohla byt v pripade potreby adekvatne a véas poskytnuta lekarska pomoc, resp. osobitny pristup pri
evakudcii a inych neodakavanych udalostiach. V pripade odévodnenej potreby (zranenia alebo choroby Hosta)
Spoloénost zabezpeéi lekdrsku pomoc, pricom pripadné poplatky spojené s poskytnutim zdravotnej
starostlivosti znasa Host na vlastné naklady.

3. In order to protect their health and safety, Guests are obliged to inform the Company appointed staff about any
possible health issues/disabilities upon arrival, so that the Company can provide adequate and timely medical
assistance or specific assistance in case of emergency evacuation or any other unforeseen events, if necessary. In
justified cases (the Guest suffers an injury or contracts a disease), the Company shall ensure medical assistance,
while any potential fees or costs related to the provision of medical assistance shall be borne by the Guest.

4. Host je povinny pri nastahovani sa do apartmanu KB ihned' po zisteni nahlasit poverenému pracovnikovi


http://www.hotellomnica.sk/

Spoloénosti akékolvek pripadné nedostatky, nezrovnalosti alebo vyhrady. Rovnako je povinny postupovat v
pripade, ak zisti akékolvek poSkodenie apartmanu KB alebo jeho inventaru. V pripade, Ze pracovnici Spolo¢nosti
zistia poskodenie apartmanu alebo jeho inventaru po ukonéeni pobytu Hosta bez toho, aby Host na tieto
skutoénosti upozornil povereného pracovnika Spoloénosti, je Host povinny nahradit Spoloénosti $kodu za
poskodenie apartmanu alebo jeho inventaru v plnom rozsahu.

4. Upon arrival in the KB apartment, the Guest is obliged to report any possible deficiencies, irregularities, or
objections to the Company staff immediately after identifying them. Similarly, the Guest is also obliged to proceed
identically in case he/she identifies any damage to the KB apartment or its equipment. In the event that the
Company staff identifies any damage to the apartment or its equipment after the Guest completes his/her stay
without the Guest’s prior notification of the Company reception, the Guest shall be obliged to fully compensate
the Company for the damage to the apartment or its equipment.

5. Hosta je moZné ubytovat od 15.00 hod., vo vynimoénych pripadoch v zmysle VOP aj skér, pokial to bolo
vopred dohodnuté alebo to umoZiiuje aktualna situdcia pri prichode Hosta na ubytovanie.

5. The Guest may be accommodated in the apartment after 15:00 (3:00 p.m.). In exceptional cases pursuant to
T&C's, accommodation shall be enabled also before 15:00, if agreed in advance or if enabled by the current
situation in the after the Guest’s check-in.

6. Host je povinny v dohodnuty deri uvolhit a opustit apartman v KB najneskdr do 12.00 hod. dohodnutého diia
odchodu z ubytovania, pokial nebolo vopred dohodnuté so Spoloénostou inak. Spoloénost v KB poskytuje
sluzby oneskoreného uvolhenia apartmanu, tzv. Late check out, za ktoré si uctuje poplatky podla VOP a podla
aktualneho Cennika Spoloc¢nosti platného v case oneskoreného uvolnenia apartmanu (dalej len ,,Cennik®).
V pripade, ak Host neopusti svoj apartman v KB do stanovenej hodiny, nema predizené ubytovanie a dany
apartman v KB je rezervovany pre dalSich hosti, resp. ak Host neuposlichne vyzvu pracovnikov Spoloénosti
odubytovat sa alebo nie je v apartmane pritomny, vyhradzuje si Spoloénost pravo za uéasti dvojélennej komisie
spisat osobné veci Hosta a umiestnit ich na bezpeénom mieste tak, aby apartman v KB mohol obsadit nasledne
Host, ktory si ho riadne rezervoval.

6. The Guest is obliged to vacate and leave the KB apartment no later than at 12:00 noon on the agreed date of
departure from the accommodation, unless agreed otherwise in advance with the Company. The Company
provides late check-out services charged pursuant to the T&C’s and the latest version of the Company’s Price List
applicable at the time of the delayed KB apartment vacation (hereinafter referred to as the "Price List"). In the
event that the Guest fails to vacate his/her KB apartment by the above time, and he/she has not prolonged their
accommodation while the given KB apartment is booked by other Guests while the Guest fails to comply with the
request by the Company staff to check-out, or where the Guest is not present in the apartment, the Company
reserves the right to draw up a list of the Guest’s personal belongings at presence of a two-member committee
and to place the belongings at a safe location so that the new Guest who duly booked the apartment can move
in.

7. Dal3ie podmienky pre pripady tzv. No show, Early check out, Early check in, prip. ubytovanie Hosta pred 7.00
hod. rano su uvedené vo VOP.

7. Other conditions for the cases of No show, Early check-out, Early check-in, or for accommodation of the Guest
before 7.00 a.m. are listed in the T&C's.

8. V &ase od 22.00 hod. do 6.00 hod. st ubytovani Hostia povinni dodrZiavat noény pokoj.



8. Guests are obliged to keep quiet and observe overnight silence between 22.00 and 6.00 (10.00 p.m. and 6.00
a.m.).

9. V apartmane ani v ostatnych priestoroch Spoloénosti nesmie Host bez suhlasu povereného pracovnika
Spoloénosti premiestiiovat zariadenie, robit Gpravy, vykonavat akékolvek zdsahy do elektrickej siete a inej
inStaldcie.

9. The Guest may not move the equipment, make adjustments, or perform any interventions in the electricity
network and other installations in the apartment or other Company premises without the consent of the
responsible employee or Company manager in charge.

10. FajCenie v apartmanoch a vo vsetkych ostatnych vnutornych priestoroch v KB je prisne zakazané s vynimkou
priestorov na to osobitne vyhradenych a oznacenych prisluSnym napisom. V pripade porusenia zakazu fajéenia
a s tym suvisiacej vzniknutej $kody médze Spoloénost uloZit Hostovi sankciu vo vyske minimalne 100,- € (slovom:
sto eur), maximalne vo vyske sposobenej Skody.

10. Smoking is strictly prohibited in the KB apartments and in all other interior premises of the KB, except for the
premises specifically reserved for this purpose and marked with the appropriate sign. In the event of violating the
prohibition of smoking and in case of the related damage, the Company may impose a minimum fine of EUR 100
(one hundred euro) on the Guest with maximum fine reaching up to the actual damage incurred due to the
violation.

11. Host berie na vedomie, Ze v pripade potreby vstupuju do jeho apartmanu v KB povereni pracovnici
Spoloénosti (upratovacie sluiba) (housekeeping). V pripade, Ze si Host neZeld aby pracovnici Spoloénosti
vstupili do apartmanu v KB, je opravneny oznadit apartman znackou nerusit. Vstup bez sihlasu Hosta je viak
mozny, ak je to nevyhnutné a vyZaduje to naliehavost rieSenia situicie (napr. hrozba havarie, porusovanie
podmienok ubytovania, dochadza k ruseniu ostatnych hosti, pre potreby vybavenia reklamacie a pod.).

11. The Guest acknowledges that in necessary cases Company staff may enter his/her KB apartment (e.g.: a
chambermaid in order to tidy-up the apartment, a maintenance worker in case of any defects or repairs, KB
manager in case apartment inspection is necessary, etc.). If the Guest does not wish any persons to enter the
KB apartment, he/she places the "DO NOT DISTURB" label on the main apartment door from the outside. In
such cases, apartment can only be entered if necessary and required due to the urgency of specific situations
(e.g. a danger of accident, violation of accommodation rules, other Guests are disturbed, a complaint needs to
be handled, etc.).

12. Z bezpeénostnych ddvodov nie je povolené ponechat v apartméne v KB ani v ostatnych priestoroch KB deti
do desat rokov bez dozoru dospelej osoby.

12. To maintain security, it is not allowed to leave children under the age of 10 (ten) years in the KB apartment or
in other KB premises without the supervision of an adult.

13. Pred odchodom z apartmanu v KB je Host povinny uzavriet vodovodné kohtitiky, zhasnut svetld v apartmane
a jeho prilahlych priestoroch, vypnut elektrické spotrebice, uzavriet okna a balkénové dvere a zavriet vchodové
dvere.




13. Before leaving the KB apartment, the Guest is obliged to close the water taps, turn off the lights in the
apartment and the adjacent apartment premises, turn off any appliances, close the windows and the balcony and
close the main apartment door.

14. Za $kody spdsobené na majetku Spoloénosti zodpoveda Host podla platnych pravnych predpisov a podla
prislusnych ustanoveni VOP.

14. The Guest shall be responsible for the damage incurred on the KB property pursuant to the applicable statutory
regulations and the respective provisions of the T&C's.

15. Spoloénost nezodpoveda za veci, ktoré Host pri svojom pobyte zabudol alebo stratil v apartmane alebo v
spoloénych priestoroch KB. Najdené zabudnuté a stratené veci Hosta su v KB evidované a uskladfiované po
dobu 6 mesiacov od ich najdenia. Po uplynutitejto lehoty Spoloénost odovzda veci, ktoré maju zjavni hodnotu,
na miestne oddelenie nalezov a strat. Len v pripade poZiadavky zo strany Hosta zasle Spoloénost zabudnuti vec
Hostovi, pricom v takomto pripade znasa Host naklady savisiace so zaslanim veci.

15. The Company shall not be liable for any possessions that the Guest forgot or lost in his/her apartment or in
the shared KB premises. Any lost and found items of KB Guests are registered and stored in the KB for 6 months
after their identification. After expiry of this period, the Company shall submit any items with apparent value to
the local lost and found service. The Company shall send a forgotten or lost item to the Guest only in case the
Guest submits a request, whereas in such a case, the Guest shall bear any and all costs related to sending of such
item.

16. Vodenie a vpustanie zvierat do celého priestoru KB je zakdzané. V pripade porusenia tohto zdkazu a s tym
suvisiacej vzniknutej $kody modZe Spoloénost ulozit Hostovi sankciu vo vyske minimdlne 100,- € (slovom: sto
eur), maximalne vo vyske spdsobenej skody. Vynimka sa tyka psa so Specialnym vycvikom, ktory sprevadza
osobu so zdravotnym postihnutim.

16. Taking and admitting animals into all KB premises is prohibited. In case of violating this prohibition, the
Company may impose a minimum penalty of EUR 100 (one hundred euros) on the Guest with maximum fine
reaching up to the actual damage incurred due to the violation. Exceptions apply to dogs with special training that
accompany disabled persons.

17. Host je povinny oboznamit sa s tymto Ubytovacim poriadkom a dodrZiavat jeho ustanovenia. V pripade jeho
porusenia alebo v pripade porusovania dobrych mravov a/alebo etickych principov ma Spoloénost pravo
upozornit Hosta prostrednictvom tzv. ,warning letter” a v pripade nere$pektovania upozornenia zo strany
Hosta je Spoloénost opravnena odstupit od poskytovania sluzieb pred uplynutim dohodnutého &asu. V takomto
pripade nema Host narok na vratenie penazi za sluzby. V pripade porusenia Ubytovacieho poriadku zo strany
Hosta si Spoloénost vyhradzuje pravo v budicnosti neubytovat tohto Hosta v KB.

17. The Guest is obliged to get acquainted with these Accommodation Rules and to comply with the provisions
herein. In the event of a breach or violation of good manners and/or ethical principles, the Company is entitled to
notify the Guest by way of the so-called Warning Letter and should the Guest fail to respect the warning, the
Company shall be entitled to withdraw from the provision of services before expiry of the agreed term. In such
case, the Guest shall net be entitled to any refund for services. In the event of the Guest violating the
Accommodation Rules, the Company reserves the right to reject the provision of accommodation services to the
Guest in the future.



18. V pripade predéasného ukonéenia pobytu Hosta si Spoloénost vyhradzuje pravo Gétovat Hostovi storno
poplatky podla platnych storno podmienok.

18. In the event of early termination of the Guest’s stay at the KB, the Company reserves the right to charge the
Guest with cancellation fee pursuant to applicable terms and conditions of cancellation.

19. V KB je na viditelnom a ubytovanym hostom pristupnom mieste vyveseny evakuaény pldn a oznadenie
smeru evakudacie z KB. Hostia su povinni poéas svojho pobytu v KB riadit sa tymito indtrukciami.

19. The emergency evacuation scheme is placed in the KB at a visible spot accessible to all accommodated Guests
and it features clear labelling of the direction for emergency evacuation of the KB. The Guests are obliged to follow
these instructions during their stay at the KB.

20. Zdovodu bezpecnosti su spolocné priestory avonkajSie okolie KB monitorované bezpecnostnym
kamerovym systémom v zmysle osobitnych pravnych predpisov.

20. To ensure safety, the shared premises at the KB as well as the immediate external environment of the KB are
monitored by a CCTV system pursuant to specific statutory regulations.

21. Hostom poskytnuté osobné tdaje v rozsahu potrebnom na naplnenie zdkonnych podmienok evidencie
ubytovanych budi Spoloénostou spractivané v silade s Nariadenim Eurépskeho parlamentu a Rady EU &.
2016/679 o ochrane fyzickych osdb pri spractivani osobnych tdajov a o volnom pohybe takychto tdajov. Dalsie
podrobnosti o spracuvani osobnych udajov si uvedené na webovej stranke . www.hotellomnica.sk,

zodpovednd osoba méZe byt kontaktovana na adrese_dpo@hotellomnica.sk .

21. Personal data provided by the Guest in the extent necessary to fulfil the legal conditions for registration of the
accommodated Guests will be processed by the Company in compliance with the Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the
processing of personal data and on the free movement of such data. Other details on the processing of personal
data shall be available on the website at: www.hotellomnica.sk ; Data Protection Officer can be contacted at
dpo@hotellomnica.sk.

22. ManaZment Spolocnosti uvita akékolvek navrhy na zlepsenie a zaroven dakuje aj za pripadné konstruktivne
pripomienky.

22. The Company management welcomes any suggestions for improvement and would like to express its gratitude
for any constructive criticism in advance.

23. Tento Ubytovaci poriadok je umiestneny v kazdom apartmane KB.

23. These Accommodation Rules are available at the every KB apartment.

24. Tento Ubytovaci poriadok nadobtda Géinnost diiom jeho zverejnenia. Pripadné odchylné ustanovenia VOP
maju prednost pred znenim tohto Ubytovacieho poriadku.
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24. These Accommodation Rules take force and effect on the date of publishing. In the event of any discrepancies
between the T&C’s and this documents, the T&C's shall take precedence over the wording of the Accommodation
Rules.




